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Susan  neighbors  in  need- 
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Wed,  Jan  22,  2020  at  7:44  PM 


To:  george.hakopiants@lacity.org 


Hello  George^^^^^^^^^^ 

My  name  is  Susi  from  mini  mansion  referred  me  to  you  about  my  current  situation  in  need.  On 

January  20th  there  was  an  impactful  accident  that  changed  the  lives  of  my  mother,  nephew,  niece,  and  I  in  couple  of 
seconds.  My  brother  Greg  suffered  from  anger  issues  and  constant  arguments  that  on  that  night  of  January  20th  led  him 
to  the  action  of  him  burning  our  home  without  hesitation.  The  American  Red  Cross  came  to  help  us  at  the  moment  after 
the  fire  and  gave  us  some  money  to  help  us  out.  They  had  told  me  that  I  would  be  reached  out  within  24-48  hours  to  see 
about  housing  but  they  just  ended  up  referring  me  to  other  services.  Myfamily  and  I  lost  everything  we  had  in  our  home 
of  20  years.  My  mother  has  full  custody  of  and  who  are  the  children  of  my  brother.  We  are 

currently  staying  with  one  of  my  neighbors  while  we  seek  for  help  to  get  housing.  Due  to  this  tragic  event  we  do  not  have 
any  clothes  or  financial  help  besides  what  the  Red  Cross  gave  us.  As  in  for  myself,  I  work  2/3  days  throughout  the  week 
to  try  to  help  out  my  mother  financially.  Susi  has  has  seen  my  family  and  I  grow  throughout  what  was  our  20  year  old 
home  and  she  kindly  gave  me  your  information  to  see  if  you  can  help  us.  If  there  is -anythingthatyou^^ 
family  and  I,  I  wouldtrulyappreciate  it.  I  can  be  contacted  through  either  via  email 
my  phone  number  Once  again,  thank  you. 

Thank  you, _ 


Privacy  I  Privacy 


George  Hakopiants  <george.hakopiants@lacity.org> 


Privacy  I  Privacy 


To: 

Hi 

Thank  you  for  reaching  out. 


Privacy 


Fri,  Jan  24,  2020  at  2:36  PM 


I  am  so  sorry  to  hear  about  this  extremely  tragic  situation,  but  I'm  glad  that  nobody  suffered  any  personal  injury. 


I  am  going  to  try  to  connect  you  with  someone  who  may  be  able  to  assist  in  your  situation. 


Best, 

George 

[Quoted  text  hidden] 

George  Hakopiants 

Field  Deputy:  East  Hollywood 

Office  of  Councilmember  Mitch  O'Farrell,  Council  District  13 
1722  Sunset  Blvd.  Los  Angeles,  CA  90026 
Phone  (213)  207-3023  |  Fax  (213)  207-3031  |  www.cd13.lacity.org 
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George  Hakopiants  <georqe.hakopiants@lacity.org> 


To: 
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Cc:  Jesus  Torres  <jesust@epath.org> 
Bcc: 
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|  ehi 


Privacy 


Hi  Jesus, 

I  hope  this  message  finds  you  well. 


I  am  reaching  out  on  behalf  of  | 


Fri,  Jan  24,  2020  at  2:44  PM 


Privacy  I  Privacy 


copied  here.  Please  see  his  detailed  message  below.  He  and  his 


family  are  in  dire  need  of  assistance  and  would  like  to  be  connected  to  some  sort  of  rapid  rehousing  service  as  a  tragic 


fire  has  left  a  whole  family  homeless. 


Privacy 


Jesus  works  with  PATH  (People  Assisting  The  Homeless)  and  would  be  able  to  assist  in  some  capacity. 

family.  He  can  be  reached  at 


Please  let  me  know  how  I  can  be  helpful  throughout  this  difficult  time  for  the 
I  or  via  email  at  the  address  above. 


Privacy 


Privacy 


Best, 

George 


On  Wed,  Jan  22,  2020  at  7:44  PM 
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>  wrote: 
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To:  George  Hakopiants  <george.hakopiants@lacity.org> 


Hi  George, 

Thank  you  for  all  your  help. 

I  hope  the  family  will  accept  the  help. 
If  not,  at  least  we  tried . 


Sun,  Jan  26,  2020  at  1:35  PM 


Sent  from  my  iPad 
Enjoy  your  day  — 


On  Jan  24,  2020,  at  2:45  PM,  George  Hakopiants  <george.hakopiants@lacity.org>  wrote: 


[Quoted  text  hidden] 


George  Hakopiants  <george.hakopiants@lacity.org> _  Mon,  Jan  27,  2020  at  2:32  PM 


Privacy  |  Privacy  g  Privacy  v  Privacy 

Privacy  j  ‘ 


Hope  you  are  doing  well. 

I  wanted  to  check  in  with  you  to  see  if  you  have  heard  from  anyone  at  PATH? 

Please  let  me  know. 

Best, 

George 

[Quoted  text  hidden] 
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George  Hakopiants  <george.hakopiants@lacity.org> 

To:  BE! 


Privacy 


Thank  you,  | 


Mon,  Jan  27,  2020  at  2:33  PM 


I  hope  they  accept  it  as  well;  they  deserve  so  much  better  than  the  hand  they've  been  dealt  with. 


Thanks  for  keeping  an  eye  out. 


Best, 

George 

[Quoted  text  hidden] 
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To:  George  Hakopiants  <george.hakopiants@lacity.org> 


Mon,  Jan  27,  2020  at  2:55  PM 


Hi  George, 

Thank  you  for  your  concern. 

It’s  now  been  a  week  since  the  fire  and  I  think  it’s  finally  sunk  in  that  she  does  not  have  a  home  or  any  personal 
possessions  for  herself  or  the  children. 

I  was  in  touch  with  one  of  the  neighbors  friends  today,  who  came  by  with  about  1 2  bags  of  clothes  and  toys  for  the 
children! 

Rosalba  was  very  grateful. 

She  also  brought  a  Spanish  interpreter,  who  was  able  to  give  her  the  good  news  that  anything  she  needed  she  would 
hopefully  be  able  to  get  for  her! 

Bunkbeds  ,  couch  ,  table  chairs  etc.  I  had  Rosalba  and  the  lady  exchange  phone  numbers,  so  that  when  Rosalba  gets  a 
new  home,  she  can  call  her  self  and  the  lady  will  bring  the  stuff  to  her! 

I  also  gave  her  a  microwave,  TV  kitchen  utensils  and  towels  together  with  $200  donations  from  mini  mansions. 

It’s  a  great  start! 

Please  keep  me  updated  regarding  Jesus’s  help 


Thanks  again  for  all  your  help 


Sent  from  my  iPhone 


Enjoy  your  day!! 

[Quoted  text  hidden] 
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To:  George  Hakopiants  <george.hakopiants@lacity.org> 


No,  I  have  not  heard  from  them  ,  Will  they  email  me?  Or  contact  me  on  my  cell? 

[Quoted  text  hidden] 


Mon,  Jan  27,  2020  at  6:45  PM 


George  Hakopiants  <george.hakopiants@lacity.org> _  Tue,  Jan  28,  2020  at  2:48  PM 


Privacy  I  Privacy  E  Privacy  v  Privacy 


Yes,  they  were  supposed  to  reach  out  to  you. 

Let  me  follow  up  with  them. 

Best, 

George 

[Quoted  text  hidden] 


GeorgeHakopiants<cieorgeJTakopiants@lacity.org> 
To: 

Cc:  Jesus  Torres  <jesust@epath.org> 


Tue,  Jan  28,  2020  at  2:48  PM 


Hi  Jesus, 

I  am  just  following  up  on  | 


Privacy 


Is  behalf. 


Can  you  or  someone  from  PATH  please  connect  with  him?  He  can  be  reached  at  | 
address  above.  . 


Privacy 


or  via  email  at  the 


Thank  you. 

[Quoted  text  hidden] 


George  Hakopiants  <george.hakopiants@lacity.org> 
To:  Pearl  Cortez  <pcortez@lahsa.org>, 
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Thu,  Jan  30,  2020  at  1:58  PM 

~~l> 


Hi  Pearl, 

I  hope  this  message  finds  you  well. 


I  am  reaching  out  on  behalf  of  | 


Privacy  I  Privacy 


copied  here.  Please  see  his  detailed  message  below.  He  and  his 
family  are  in  dire  need  of  assistance  and  would  like  to  be  connected  to  some  sort  of  rapid  rehousing  service  as  a  tragic 
fire  has  left  a  whole  family  homeless. 


Privacy 


capacity. 


Pearl  works  with  LAHSA  (Los  Angeles  Homeless  Services  Authority)  and  would  be  able  to  assist  in  some 

family.  He  can  be  reached  at 


Please  let  me  know  how  I  can  be  helpful  throughout  this  difficult  time  for  the 
I  or  via  email  at  the  address  above. 


Privacy 


Privacy 


Best, 

George. 

[Quoted  text  hidden] 
[Quoted  text  hidden] 


Pearl  Cortez  <pcortez@lahsa.org> 

To:  George  Hakopiants  <george.hakopiants@lacity.org>, 
Casillas  <pcasillas@lahsa.org> 
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Thu,  J«B  30.  2010 at  4:24  PM 
>.  Paola 


Thank  you,  George.  Hello  Maxmiliano, 

First  and  foremost  I  am  saddened  for  your  current  crisis.  Has  211  provided  emergency  housing  for  you  and  your  family? 

I  am  adding  in  this  email  Paola  C.  who  is  the  CES /  FSC  Family  coordinator  to  provide  guidance  and  referrals  for  you 
and  your  family. 

Best  wishes. 


LAHSA 


LOS  ANGELES 
HOMELESS 
SERVICES 
AUTHORITY 


Pearl  Cortez 

Manager,  Access  &  Engagement 

Los  Angeles  Homeless  Services  Authority  (LAHSA) 

811  Wilshire  Boulevard,  6th  Floor 

Los  Angeles,  CA  90017 

Tel:  213-225-6574 

Fax:  213-892-0093 

Email:  pcortez@lahsa.org 

www.lahsa.org 


This  transmission  is  intended  only  for  the  use  of  the  addressee  and  may  contain  information  that  is 
privileged,  confidential  and  exempt  from  disclosure  under  applicable  law.  If  you  are  not  the  intended 
recipient,  or  the  employee  or  agent  responsible  for  delivering  the  message  to  the  intended  recipient,  you  are 
hereby  notified  that  any  dissemination,  distribution  or  copying  of  this  communication  is  strictly  prohibited.  If 
you  received  this  e-mail  communication  in  error,  please  immediately  notify  the  sender  by  replying  to  this 
communication  or  by  contacting  the  sender  by  telephone  at  213-225-6574 


On  Jan  30,  2020,  at  1:59  PM,  George  Hakopiants  <george.hakopiants@lacity.org>  wrote: 


[Quoted  text  hidden] 


Thu,  Jan  30,  2020  at  4:25  PM 


George  Hakopiants  <george.hakopiants@lacity.org> 


Pearl  Cortez 

<pcortez@lahsa.orq> 

Privacy 

Privacy 
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|>,  Paola  Casillas  <pcasillas@lahsa.org> 

Thank  you  for  your  swift  response,  Pearl. 

Paola,  please  let  us  know  if  we  can  be  helpful  in  any  way. 

Best, 

George 

[Quoted  text  hidden] 


Paola  Casillas  <pcasillas@lahsa.org>  Mon,  Feb  3,  2020  at  3:48  PM 

To:  George  Hakopiants  <george.hakopiants@lacity.org>,  Pearl  Cortez  <pcortez@lahsa.org>,  Nancy  Watson 
<nwatson@lahsa.org>  _ 
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Good  Afternoon  Everyone, 


Thank  you  all  for  your  patience  in  receiving  a  response  from  me. 


Privacy 


I  am  sorry  to  hear 
family  currently  sleeping? 


about  your  current  situation.  What  was  your  former  address  and  where  are  you  and  your 


Best  Regards, 


Paola  Casillas 
CES  Family  Coordinator 

Los  Angeles  Homeless  Services  Authority  (LAHSA) 
811  Wilshire  Boulevard,  6th  Floor 
Los  Angeles,  CA  90017 

_  Tel:  213-683-3349 

L0SANGELES  Fax:  213-892-0093 
HOMELESS  Email:  pcasillas@lahsa.org 
SERVICES  www.lahsa.org 

AUTHORITY 


LAHSA 


Volunteer  for  the  2020  Greater  Los  Angeles  Homeless  Count 

http://www.theycountwillyou.org 


This  transmission  is  intended  only  for  the  use  of  the  addressee.  If  you  are  not  the  intended  recipient,  or  the  employee 
or  agent  responsible  for  delivering  the  message  to  the  intended  recipient,  you  are  hereby  notified  that  any 
dissemination,  distribution  or  copying  of  this  communication  is  strictly  prohibited.  Be  aware  that  most  communications 
with  LAHSA  are  subject  to  disclosure  under  the  California  Public  Records  Act.  If  you  received  this  e-mail  in  error, 
please  immediately  notify  the  sender  by  replying  to  this  communication  or  by  contacting  the  sender  by  telephone  at 
213-683-3349.  Thankyou. 


[Quoted  text  hidden] 


George  Hakopiants  <george.hakopiants@lacity.org> 


Thu,  Feb  6,  2020  at  3:41  PM 


Cc:  Pearl  Cortez  <pcortez@lahsa.orq>,  Nancv  Watson  <nwatson@lahsa.orq>, 

Privacy 
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Hi  team 


Has  anyone  from  LAHSA  or  PATH  been  able  to  make  contact  with 
Thanks  in  advance. 


Privacy 


and  his  family? 


Best, 

George 


[Quoted  text  hidden] 


G  e  omcHHakopi  ant^^e  o  ra^nakopia  n  ts@laci  ty .  ora  > 
To: 


Thu,  Feb  6,  2020  at  3:42  PM 
Juanita  Montes  <JMontes@dmh.lacounty.gov> 


Hi 


Privacy 


I  wanted  to  take  this  time  to  connect  you  with  Juanita  Montes,  who  works  with  the  Department  of  Mental  Health,  in  the 
County. 

Upon  your  concert,  she  would  be  able  to  work  with  you  and  your  family  to  provide  mental  health  resources. 


Thanks  in  advance. 
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